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Customers’ Satisfaction Survey 2022
Dear Partner,

After the last Customers’ Satisfaction Survey in 2019, TAG GmbH intends to continue to improve
the quality of its commercial services by evaluating the level of customers’ satisfaction.

Your opinion and your range of satisfaction is important for us in order to identify further areas
of improvement.

Please therefore refer to following link in order to participate in TAG GmbH’s online survey:

Customer Satisfaction Survey 2022

The Survey is online from 03rd November 2022 until 10nd December 2022 and just takes
around 10 minutes of your time.

The entire information arising from this questionnaire shall be handled by TAG GmbH with
utmost confidentiality and displayed only in anonymous form. TAG GmbH is permitted to pass
on anonymized results to third parties without previous written consent from the disclosing party.

We thank you in advance for your interest and participation!
Please feel free to pass on this communication to any Third party interested.

Thank you in advance,
And best regards,

Commercial Services Team
Commercial Department
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If you have received this message (e-mail) in error, please inform Trans Austria Gasleitung GmbH immediately by replying to this e-
mail. The content of this message (e-mail) and any attachments to this message are only intended for the designated addressee and
are strictly confidential. If you are not the designated addressee, you are neither allowed to utilize, copy or divulge the information
contained in this message (e-mail) or any attachments nor to take any action whatsoever based on the information contained in this
message or any attachments.
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