
TAG Shipper Event

Your platform to 
manage gas movement 
across Europe



Key benefits of acquiring capacity on PRISMA

The PRISMA capacity platform offers easy 
access to infrastructure operators for the 
European energy community.

Your platform for fair access to gas 
capacity services

+640
Shippers

+1700
Network points
on the platform

39
TSOs

4
SSOs
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How PRISMA 
involves the whole 
gas community.



PRISMA is working according to lean 
and agile development methods
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Research and Testing at PRISMA

User Interview

Survey

Polls (Newsletter)
Workshops

Customer 
contact



Currently in research

Read only role: "intermediate status" 
between website visitors and a user who 
can make bookings.

Auction calendar in PRISMA, which can 
be exported to Outlook including 
reminder functions

Generalised price sheet:
A page with all the items listed and the 
daily/monthly/quarterly/annual prices 

New user role

Auction calendar

Price sheet



Research and Testing at PRISMA

Prototype testing

Design feedback



What´s in design phase right now?

New 
reporting 
section

Consistent
Unit

display

Show total 
price in 

short-term 
auction



Reporting:
New data analysis section

Current Reporting section
Easy access to all data
• Standard report
• Report Wizard
• Export function

Design phase
Data analysis section
• Meets trader´s and analyst 

needs
• Better understanding of the 

market
• Current status: in 

prototyping phase









PRISMA product development



New registration process and 
documents management

Current Status

• Development stage

Most significant changes

• More Focus on Shipper admin user –
driving the user registration process in 
the shipper companies

• Exchange/Update of relevant 
documents right on PRISMA. 
Accessible by Operators

• Easier process in 
upgrading/downgrading users



Currently a high maintenance process 
on Shipper, TSO and PRISMA side
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Includes Registration, User Management, 
Relationships with Operators



New registration process

Shipper 
registers

PRISMA 
review

Token 
generation

Specify 
contacts

Upload 
documents

First user 
upgraded 
as admin

Approval 
by TSO

Start 
trading

Data management

• Upload TSO documentation directly 
on the UI

• User and company´s digital 
documents management

• Display operator contact person for 
registration

New user

• Prepare documents before the token 
is sent



Documents 
overview



Delivery

New bidding avenues

Multi-year capacity offers - Pilot

CX measurement

Measure the overall customer 
satisfaction



Micro survey



Workshop



Trans Austria Gasleitung GmbH
Wiedner Hauptstraße 120

A-1050 Wien

+43 1 597 51 16

http://www.taggmbh.at

Thank you for your attention!
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