Your platform to
manage gas movement
across Europe.

PRISMA.



Your platform for fair access to gas
capacity services

Key benefits of acquiring capacity on PRISMA

¥

The PRISMA capacity platform offers easy
access to infrastructure operators for the
European energy community.

Shippers TSOs
+1700 4 ,
Network poi
eworkparts (7 ssos

2 PRISMA.



How PRISMA
Involves the whole

gas community.

PRISMA.



PRISMA is working according to lean
and agile development methods

%

RESEARCH DESIGN QLNERY

PRISMA.



Research and Testing at PRISMA

DESIGN QLIVERY

RESEARCH Customer

contact

%Survey
/ g % Polls (Newsletter)

Workshops
User Interview PRISMA.
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== Currently in research

Read only role: "intermediate status’
between website visitors and a user who

New user role can make bookings.

Auction calendar in PRISMA, which can
be exported to Outlook including

Auction calendar reminder functions

Generalised price sheet:
A page with all the items listed and the
Price sheet daily/monthly/quarterly/annual prices

PRISMA.



Research and Testing at PRISMA

L

DELIVERY
RESEARCH

DESIGN

% Prototype testing
% Design feedback

PRISMA.



DESIGN

What's in design phase right now?

Show total

New Siee i Consistent
repor.tlng short-term .Umt
section auction display

PRISMA.



=« Reporting:

New data analysis section

Current Reporting section

Easy access to all data Design phase
Standard report Data analysis section

Report Wizard Meets trader’s and analyst
Export function needs

» Better understanding of the
market

* Current status: in
prototyping phase

PRISMA.



PR|S MA Transport Storage Reporting Register o,

Standard reports  Auctions  Secondary tradings  Market Analysis (Q Find a network point )

Market analysis

Compare market behaviour across adjacent market areas.

RUNTIME SCALE

( ) New search
FROM MARKET TO MARKET
SPECIFIC ( )( )
£ From - To
RELATIVE

RUNTIME SCALE

Hours C Al ants = )

Days
Months
Quarters

Years




PRlSMA Transport Storage Reporting Q Find a network point

Reporting \ Market Analysis \ New search

Market Analysis Company portfolio Templates & Generated reports ®
TEMPLATES
New search
DK - ES
HR - De
DK - ES FROM MARKET TO MARKET

New search ( Add market area v) ( Add market area ')

See all templates

D Show favourite network points only E.' Switch to Storage market (within only one area) @
RUNTIME WINDOW FROM UP TO

( Months v) ( Select month v) ( This month (July 2019) v)

Selected Runtime:

Select month «—> 1/7/2019, 6:00 CEST ®

@ Advanced search filters
Save as template



PRlSMA Transport Storage Reporting Q, Find a network point

Beporting \ Market Anzlysis \ New search

Market Analysis Company portfolio Templates & Generated reports

FAVOURITES

New search

DK - ES
1/6/2019 - 1/7/2019
DK - ES Past 10 Days 1/6/2019, 6:00 CEST — 1/7/2019, 6:00 CEST Save template Back to search query ~
DK - ES
1/1/2018 - 1/1/2019
DK - ES Results 1-50 OF 275 £ ]
Past 10 days
NETWORK POINT NAME T o Tso T EXIT MARKET AREA T ENTRY MARKET AREA T
DK - ES
Q12019
Oberkappel (DE = AT) (GRTgaz D Oberkappel (DE = AT) GRTgaz Deutschland GmbH / MetConnect Germany Market Area East (Austria)
> GCA) (GRTgaz D = GCA) GAS CONMECT AUSTRIA GmbH
TEMPLATES
Expand offers v Network point details ++» Enstog G2
New search
See all templates
Oberkappel (DE > AT) (GRTgaz D Oberkappel (DE = AT) GRTgaz Deutschland GmbH / MNetConnect Germany Market Area East (Austria)
= GCA) (GRTgaz D = GCA) GAS CONNECT AUSTRIA GmbH

Expand offers MNetwork ooint details  sss Enctono (—)



PRISMA product development

LN

RESEARCH DESIGN

QLIVERY

PRISMA.



__ New registration process and
" documents management

Current Status Most significant changes

More Focus on Shipper admin user —
driving the user registration process in

the shipper companies
» Exchange/Update of relevant
documents right on PRISMA.

Accessible by Operators
Easier process in
upgrading/downgrading users

Development stage

PRISMA.



Currently a high maintenance process
on Shipper, TSO and PRISMA side

600

Active monitoring

Platform administration

Storage

Accounting

Linking

Support Portal

Surrender

Automated notification

Reporting

FCFS booking

SPAM

Test environment

Other

Secondary

TS0 configuration

Power of Attorney

General information

WS interface

Auction

User management

500

400

300

200

100

0

PRISMA.

Includes Registration, User Management,

Relationships with Operators



" New registration process

Shipper
registers

PRISMA
review

Token

generation

First user
upgraded
as admin

Upload
documents

Specify
contacts

Approval
by TSO

Start
trading

Data management

Upload TSO documentation directly
on the Ul

User and company’s digital
documents management

Display operator contact person for
registration

New user

Prepare documents before the token
IS sent

PRISMA.



QLIVERY Docu ments
overview

PRISMA Transport

Storage

Reporting

Dashboard  Activity =~ Accountseftings  Platform seftings ~ Shipper Admin ‘ Q Find a network point
Documents
User overview Documents
Company data Find document
Documents
Q, Enter keywords Find Document
Premium services
1-150f 181 123..18 >
[:]Date = Users Document ¥ File
Anke Huber Shipper Ad’“:;: O:BL‘: Attomey for AnkeHuberPOApdf &
© Huber
Power of Attorney for Angelique Kerber
Anke Huber for Fluxys Deutschland GmbH
[ W | (provided via post)
List of Users for Trans Austria
anke Huber Gaslistung GmbH EGSC_Users xisx & Download &
(also pravided via fax and post)
List of Users for Swissgas EGSC_2017 Company_Report.p )
Anke Huber (also provided via fax) déf &
Rejected Shipper Admin Power of
Attorney for Anke Huber. f Y n
Anke Huber Reason: "PoA not signed by company AnkeHuberPoA pdf Download &
signatory”
Anke Huber Company Register Extract EGSC-company-registerpdf
Solvency Check for SNAM RETE GAS
FRISMA SPA. Solvency.pdf F.3
(also provided via post)
Credit Rating Certification (Moody's)
Anke Huber (provided via fax)
Anke Huber Company Report

(provided via post)




= Delivery

New bidding avenues

Multi-year capacity offers - Pilot

CX measurement

Measure the overall customer
satisfaction

PRISMA.



ICro survey

delails should be also reviewed
EXAMPLE USAGES OF MICRO SURVEYS?
Wame: Tast 2 = What should be the next product/service/feature?
Comment: Test I body :)
» What more information should be included in the web page?
» How to collect visitors feedback?
= How to display an inpage quick help?
3. What do you think about the new user interface? Tora Responses: 3 . . . .
» How to let visitors give their suggestions?
Need: improvement 1
Wanderful 2 I i = How to provide a contact form?
This is a Micro Survey example! The Toa complicatad 0
question here.
) These are multiple items, one selectable 5. How you feel about this page? Let us know how to improve it! Tota Responses: 13

Alrsady superb!

! Multiple items, multiple selectable
' Form design

' Display a message

Powered By MouseStats SUBMIT



Workshop

PRISMA.



Thank you for your attention!

Trans Austria Gasleitung GmbH
Wiedner HauptstralRe 120
A-1050 Wien

+43 159751 16
http://www.taggmbh.at

21

18/09/2019

Sample Presentation
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http://www.taggmbh.at/

