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WELCOME!
Daniele Gamba

Managing Director TAG GmbH
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Acting Smart and Sustainable 
for a Safe energy future
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TAG Shipper Event 2019  - Program 

13:15 Welcome 

13:45 Opening of TAG SHIPPER’S EVENT

14:00 Introduction of Frame Capacity Contract for newly booked products

14:45 Single TAG’s registration and single invoice - Flexibilization in handling of financial securities 

15:30 Coffee Break

15:45 TAG Maintenance Update

16:15 PRISMA Fall-back Platform

16:30                Lean Assignment - Transfer of ownership

16:45 Coffee Break

17:00 PRISMA: Managing gas movement across Europe – a platform perspective

18:00 Aperitif & Networking

19:30 Dinner  
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Introduction of Frame Capacity Contract for 
newly booked products

Development of
TAG commercial best practices 2019
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Content

1. Drivers and Motivation

2. Frame Contract & other development

3. Current & Next steps
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Drivers and Motivation
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Customer survey 2017

• Valuable inputs from the customers 
/ market

• Wishes for market development 

European benchmark

• Situation of TAGG in terms of best 
practices and commercial processes

• Positioning in comparison with other 
CWE / CEE1 TSOs 

Flexibilisation and Harmonization

• Anticipation of market evolution 
toward more short-term capacity 
booking

• Make it still more simple / flexible
for System Users ....for TAG

17.09.2019 1 CWE: Central West Europe; CEE: Central East EuropeShipper Event 



TAG‘s philosophy...
...for the customer
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“…1 Frame Contract,

1 Financial Security,

1 Invoice…”

Customer services
Customer friendliness

=
Customer satisfaction

Best practices
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Fields of development...
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Contracting 
management Coverage of 

financial exposition

Flexibilisation of 
Contract 

Assignment 

Guarantees through 
Third Party and 

exemption

Registration 
process

GTCs for 
transmission 

network access 

“…1 Frame Contract, 
1 Financial Security,

Invoice…”

Invoicing

17.09.2019 Shipper Event 

Vorführender
Präsentationsnotizen
1 central Frame ContraCT
! CENTRAL GUARANTEE
1 invoice

Exemption with LT-rating



Content
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Frame Contract
Main contractual introduction

The main harmonization
 Actual valid contracts remain unchanged
 Introduction of a Frame contract, harmonized for all standard capacity products (Y, Q, M, 

DA, WD)
 Progressive replacement of the current DA/WD Frame contract
 Substitution of the current Y, Q, M standard capacity contract

 Valid contractual frame for new capacity booking
 Planned introduction as from 01.10.2019

12

NOW

Standard Y-contract

ADAPTATION
As from 01.10.2019

Frame contract
(Y,Q,M,DA,WD)

Standard Q-contract
Standard M-contract

Frame DA-WD contract

17.09.2019 Shipper Event 

Vorführender
Präsentationsnotizen
Q°: wechselseitige Kündigungsmöglichleit



Term of contract
 No termination date

 TSO amendment possible in a transparent and equal-treatment way, to cover potential regulatory 
evolution1

 The Frame contract is designed for being a stable long-running relationship TAG / SUs

Registration
 One-time registration
 Unification for all standard capacity products (Y, Q, M, DA, WD)

Annexes
 Widely simplified
 Specification of gas quality referred to Austrian Gas Act, Norms and GMMO2

13

Frame Contract
Other general features

 Annex 1: GTCs for network access 
 Annex 2: Quality and Pressure specification
 Annex 3: Communication
 Annex 4: Description of types of capacity and interruption-reduction rules

1 Example from the past: introduction of Within-Day capacity product 2015; Lead-time changes in favour of the market; etc.
2 Gas Market Model Ordinance17.09.2019 Shipper Event 
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Financial Security
Overview

Use of the deposit: FLEXIBILIZED / AS WISHED
 as soon as the corresponding booked capacity is fully 
released from obligation
 on SU demand: possibility to allocate to other products
 on SU demand: possibility to give it back

Ratings’ rules KEPT
 Exemption of deposits
 Issuing bank

THE TOOL BOX
Cash deposit
remains for full flexibility

Bank guarantee
New uniform and applicable form for all standard Y/Q/M/DA/WD products

Parent company guarantee
New introduction of the option

17.09.2019 Shipper Event 
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Financial Security 
Bank Guarantee

Bank guarantee
New uniform and applicable form for all standard Y/Q/M/DA/WD products

 Guarantee Amount
 Amendment of the guarantee amount enabled (Flexibility)

 For Guarantee longer than 1 year, automatic extension from year to year
 Termination possible with an information 4 months before termination date

 Current accepted LT-rating for Bank guarantor: Baa3 Moody’s1

1 or equivalent Standard & Poor’s or Fitch

17.09.2019 Shipper Event 
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Financial Security 
Parent company Guarantee

Parent company guarantee
New introduction of the option

 Guarantee Amount

 For Guarantee longer than 1-year, automatic extension from year to year
 Termination possible with an information 4 months before termination date

 Current accepted LT-rating of Parent company guarantor: A3 Moody’s1

1 or equivalent Standard & Poor’s or Fitch

17.09.2019 Shipper Event 



 Simplified procedure between TAG Frame Contract(s)
 enabling easy execution of assignment between Frame Contract holders

 Simplified communication
 Transaction entered in PRISMA
 Communication to TSO (email or letter)

 Reduction of Lead time
 From 30 days to 5 days, in coordination with PRISMA
 Reduction of lead time valid since the 09th Sept 2019

17

Secondary market
Assignment

17.09.2019 Shipper Event 

Vorführender
Präsentationsnotizen
Unterschiedliedliche Rahmenwerkes and securities
Currently not foreseen




 Unified invoice for holders of TAG Frame Contract
 1 unique invoice encompassing all detailed invoiced positions
 Each product / IP / direction / premium

 Invoice for other contracts remain separated

18

Frame Contract
Invoicing

New online TAG Procedure published on 09.09.2019
(see details in next slides)
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Content

1. Drivers and Motivation

2. Frame Contract & other development

3. Current & Next steps
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Frame Contract
What has been done so far... 

A mature project
 2017 System User Market survey
 2018 TAG Elaboration for changes

Planning of the adaptations for 2019
 Q1-Q3 2019 Preparation of the contractual documents
 Q2-Q3 2019 Adaptation of the concerned IT-environment

 Go-Live planned on 01.10.2019

Adaptation of the GTCs for the network access
 2019-06-17 TAG Submission for approval
 2019-07-10 Approval by NRA
 2019-08-19 Communication to SUs1

 2019-10-01 Entering into force

20

1 System User
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Frame Contract
Adaptation of the GTCs for the network access 

Applied adaptations
 Full removal of the Annex 1 of the GTCs 
“Requirements for the participation in auctions on PRISMA Platform 
(hereinafter referred to as “Procedure”)” 

 Removal of reference to the DA and WD frame contract
 Removal of the description of the philosophy of the temporary deposit
 No other changes

 Necessary for the introduction of a Frame Contract 
 Amendment from procedural & descriptive nature and not normative
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Frame Contract 
Transition phase I

Monthly / Quarterly / Yearly standard products
Monthly product Oct. 2019 [FZK and UK]1

 Last products contracted with “monthly standard capacity contract”

Monthly product Nov. 2019 [FZK and UK]2

Quarterly product in the next Q-auctions Q1/Q2/Q3 20203

 Products contracted with “Frame Capacity Contract”

22 17.09.2019
1 PRISMA auctions from 16.09.2019
2 PRISMA auctions from 21.10.2019
3 PRISMA auctions from 04.11.2019

Shipper Event 



Frame Contract 
Transition phase II

DA & WD products – Existing Frame DA & WD contracts
…Option is let open to the SU to…

Option 1: Enter early into a Frame Capacity Contract

 A Frame Capacity Contract is concluded between TAG and a SU

 Existing Frame DA & WD contracts will be terminated on mutual 
agreement.

23

 Use the New Frame Contract for DA&WD possible 
as from 01.10.2019 06:00 (transportation use) on wish 

17.09.2019 Shipper Event 



DA & WD products – Existing Frame DA & WD contracts
…Option is let open to the SU to…

24

Option 2: No early termination of its Frame DA&WD contract 

 The Frame DA&WD contract will be let active till “natural” expiration

 A Frame Capacity Contract will be concluded, in order to replace the 
contracting Frame between TAG and a SU for DA&WD booking after the 
Frame DA&WD contract expiration.

 [Special case Sept. 2019] When the Frame DA&WD contract terminates in 
the course of Sept. 2019, it will be prolonged till end of Sept. 2019. 
A valid Frame Contract is to be concluded for 01.10.2019 (transportation 
use) to ensure the business continuity

Frame Contract 
Transition phase III

17.09.2019 Shipper Event 

Vorführender
Präsentationsnotizen
Bank guarantee



Frame Contract 
Transition phase IV – Case A

Frame DA& WD contract expiring on 18.02.20211

…FOR EXAMPLE…
…SU wishes to start with Frame Contract on 13.01.2020…

Till 13.01.2020 06:00
 Frame DA&WD contract valid
Mutual termination agreement as of 13.01.2020 06:00

From 13.01.2020 06:00
 Frame Capacity Contract

1  Example taken from one System User active on TAG system

25 17.09.2019 Shipper Event 



Frame Contract 
Transition phase IV – Case B

Frame DA& WD contract expiring in Sept 2019

Till 01.10.2019 06:00
 Extension of Frame DA&WD contract till the last day of the expiring gas 

month

From 01.10.2019 06:00
 Frame Capacity Contract

 Registration for Frame Contract is already available on TAG Website
See the slides on procedure

26 17.09.2019 Shipper Event 
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Thank you for your attention!

Jean-Yves Beaudeau
Senior - Capacity & Energy Market
Email: j.beaudeau@taggmbh.at

Commercial Department – TAG GmbH

https://www.taggmbh.at/fuer-netzbenutzer/kontakt/
+43 (0)1 59 75 116
+43 (0)1 59 75 116 - 58030
tag@taggmbh.at

17.09.2019 Shipper Event 
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Single registration and 
single invoice

Flexibilization in handling of 
financial securities 

29 17.09.2019 Shipper Event 



Frame Contract
Advantages

30

• Access to all standard products with ONE 
Frame Capacity Contract

• The Frame Capacity Contract has no 
expiration date

• More Financial Security flexibility 
since the same Security 
may be used for any standard product

• Only one invoice will be issued by 
TAG which is related to all products 
contracted under the same contract

17.09.2019 Shipper Event 



Single registration and single invoice
Registration for the Frame Contract

- For all products Y/Q/M/DA/WD 
- With unlimited validity

31

TSO will produce and publish 
within 5 working days from the 

registration date the 
electronically certified Frame 

Contract and its Annexes on TAG 
Commercial Services Area 

17.09.2019 Shipper Event 



Single registration and single invoice 
Auctions on Prisma

By entering into force of the Frame
Capacity Contract the SU is entitled
to:

bid without limitation for Y/Q/M
auctions on the dates published in
the respective schedule plan

bid for DA/WD auctions, if a credit
limit has been provided by SU

32 17.09.2019 Shipper Event 
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The invoice related to the new Frame
Capacity Contract will show a list of all
contracted products with the respective
amount

In case a position for DA and WD is listed in
the invoice a separate attachment which
shows the single bookings will be enclosed

Attachment to the invoice 9943759349 related to the 
Frame Capacity Contract  (FCXCKTF) in force

Attachment to the invoice 9943759349 related to the 
Frame Capacity Contract  (FCXCKTF) in force

Single registration and single invoice 
Invoicing

Neverending Gas S.p.A.
Via del Metanodotto, 4
I-20143 Milano

VAT-ID: IT02849855423

17.09.2019 Shipper Event 



Flexibilization in handling of financial securities 
Financial Security Framework

Types of financial securities accepted by TAG

Cash 
Deposit

Bank 
Guarantee

Parent Company 
Guarantee*: 

In case that SU’s 
Parent Company 
(Guarantor) has a 

credit rating equal or 
higher than A3 

Moody’s or 
equivalent Standard 

& Poor’s or Fitch.

SU Rating

in case its credit 
rating is equal or 
higher than A3

Moody’s or 
equivalent Standard 

& Poor’s or Fitch

* Only for Frame Contract34

May be
combined

May be
combined

NEW!

17.09.2019 Shipper Event 



Verification of NU’s 
bank rating

Flexibilization in handling of financial securities
Bank Guarantee as financial Security

35

Provision of template 
of bank guarantee

Provision of original 
of bank guarantee

Verification of 
wording

Authenticity

Archiviation of 
original of BG

TAG

SU

SU’s 
bank

TAG’s 
bank

CURRENT 
PROCESS

Provision of template 
of bank guarantee

Provision of SWIFT 
bank guarantee

Verification of 
wording

Archiviation of SWIFT 
bank guarantee

TAG

SU

SU’s 
bank

TAG’s 
bank

Verification of NU’s 
bank ratingNEW!
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Flexibilization in handling of financial securities 
Bank Guarantees by Swift to TAG’s Bank

36

System User 
transmits the Text of 
the Bank Guarantee 
to its Bank and CC to 

TAG

The Bank (Guarantor) 
transmits via SWIFT the 

final Bank Guarantee to the 
Bank designated by TAG

The Bank designated 
by TAG forwards a 
copy of the SWIFT 

information including 
the text to TAG

TAG GmbH sends to the 
system User the 

mandatory text of the 
Bank Guarantee

Mandatory
Text

SWIFT
System

Advantage for System User and TAG in terms of time saving:
The Authentication of the Bank Guarantee is performed in the 
step 4 

1 2 3 4

17.09.2019 Shipper Event 



Flexibilization in handling of financial securities
Financial Security Allocation

37

NEW!

To be provided duly signed in 
order to ajust the security 
framework
ONLY for FRAME CAPACITY 
CONTRACTS

With this form the SU defines the 
financial limitations in relation to 
the bookable standard products

For the participation in 
DA & WD auctions the 
definition of a valid 
credit limit is mandatory 
(minimum 3000€)

17.09.2019 Shipper Event 



Where to find the information…

38

TAGG has published on 09.09.2019 on its website in the dedicated System User’s area all
relevant procedures, deadlines, user manuals, frame contract and bank guarantee templates,
forms, surrender, information about trading on the secondary market etc. in a single document:
https://www.taggmbh.at/en/for-system-users/capacity-allocation-on-the-primary-market/access-to-
the-tag-gas-transmission-system-and-gas-transmission-services/

17.09.2019 Shipper Event 
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Where to find the information…

39

Any in the procedure described documents
are shown as Annexes on the left side and
can be downloaded if needed.

Any future updates will be done in this pdf
document which represents the most
important guideline for all business
activities related to the gas transmission
system and gas transmission services
offered by TAG

We will do our best effort to enhance useful
and System User friendly procedures in
this document reflecting future needs of
TAG business partners.

17.09.2019 Shipper Event 
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Thank you for your attention!

Oliver Spangher
Contract Management

Commercial Department – TAG GmbH

https://www.taggmbh.at/fuer-netzbenutzer/kontakt/
+43 1 597 51 16 24
+43 (0)1 59 75 116 - 58030
commercialservices@taggmbh.at

17.09.2019 Shipper Event 
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Customer Satisfaction Assessment 2017  2019

First Quality Assessment performed by TAG in 2017

41

CONTRACT 
SIMPLIFICATION

COMMUNICATION 
ENHANCEMENT

LESS BUREAUCRACY 

BETTER INFORMATION ON 
MAINTENANCE PLAN

Improvement Areas

17.09.2019 Shipper Event 



Customer Satisfaction Assessment 2017  2019
We are hearing you! 

42

Most wishes
communicated by
Shippers & BGRs 
in the first Survey
were already put

into practice

Introduction of Frame Capacity Contract

Shipper‘s Event

Commercial Newsletter

Maintenance Plan information in .xls

Fall-Back Platform for PRISMA Auctions

Single Registration Y/Q/M & Elimination of Temporary Deposit

Minimisation of response times per e-mail & on the phone

17.09.2019 Shipper Event 



Customer Satisfaction Assessment 2017  2019
…What about the future?

TAG Customer Satisfaction Survey 2019 is ongoing until Mid-October!

Link: https://marillabax-
feedback.net/TAG-CustomerSurvey-2019/1148909/3w9kJO

YOUR feedback matters 
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Thank you for your attention!

Alessandra Podestà
Key Account Manager
Email: a.podesta@taggmbh.at

Commercial Department – TAG GmbH

https://www.taggmbh.at/fuer-netzbenutzer/kontakt/
+43 (0)1 59 75 116 58011 

commercialservices@taggmbh.at
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TAG Maintenance Update
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Agenda

• I. Graphs and Facts
• II. Yearly Publication
• III. Overlapping Publication of Maintenance Works
• IV. Maintenance Update 2019 

48 17.09.2019 Shipper Event 



I. Graphs and Facts
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Nominations and Allocations
Arnoldstein Exit (AT → IT)
01.04.2019 00:00 a.m. – 01.09.2019 00:00 a.m
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Allocated & Technical Capacity + Usage
TAG EXIT Arnoldstein 
01.04.2019 00:00 a.m. – 01.09.2019 00:00 a.m.
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Transportation TAG (relativ)
TAG EXIT Arnoldstein / TAG EXIT SOL / TAG Domestic 
01.04.2019 00:00 a.m. – 01.09.2019 00:00 a.m
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II. Yearly Publication
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• Latest on the 15th of November of each calendar year, TAG GmbH
publishes the first version of the yearly maintenance plan for the
subsequent calendar year on its homepage as well as on the ENTSOG
Transparency platform and the MAM platform.

• This first version of the maintenance calendar is already coordinated
with all adjacent TSOs of TAG GmbH as well as with the MAM in
Austria.

• In case of any changes during the year, TAG GmbH publishes a new
version of the maintenance calendar after the coordination process
with all adjacent TSOs and the MAM.

https://www.taggmbh.at/en/for-system-users/maintenance-works/

Yearly Publication (1)
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Yearly Publication (2)
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Source: Website of Austrian Gas Grid Management AG – https://www.aggm.at/en/network-information/maintenance-coordination
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Yearly Publication (3)
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https://www.taggmbh.at/en/for-system-
users/maintenance-works/
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Yearly Publication (4)
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Yearly Publication (5)
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Convenient (non-binding) 
overview of aggregated 
availability of technical 
capacity
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Yearly Publication (6)
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Convenient (non-binding) 
overview of aggregated 
availability of technical 
capacity
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Yearly Publication (7)
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Convenient (non-binding) 
overview of aggregated 
availability of technical 
capacity
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Yearly Publication (8)
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Source: Website of Austrian Gas Grid Management AG – https://www.aggm.at/en/network-information/maintenance-coordination
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III. Overlapping Publication 
of Maintenance Works
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“Why does TAG GmbH publish different maintenance activities with the same
and/or overlapping time periods?”

In the example above (actual maintenance calendar 2019), three activities
are starting at the same time. The reasons for that are the following:
• TAG GmbH plans its maintenance activities in a matter to minimize the

impact on the market
• In case of a change of one of these works, TAG GmbH can update the

affected activity without creating an impact on the remaining works
For any time period, the lowest available technical capacity is the valid
one. Therefore TAG GmbH has expanded the publication by the Excel
File which already shows the remaining (aggregated) technical capacity
for any time periods.

Overlapping Publication of Maintenance 
Activities
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IV. Maintenance Works 2019
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Planned Maintenance Works TAG 2019 (1)
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Planned Maintenance Works TAG 2019 (2)
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Thank you for your attention
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Fallback marketing in case of 
unavailability of the PRISMA platform

69 17.09.2019 Shipper Event 



Fallback marketing in case of unavailability of 
the PRISMA platform

SUMMARY
• General presentation of the main features
• Cases of activation of fallback and support
• Short demo – Most important button
• Upcoming
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• Fallback for Day-Ahead and Within-Day
• CAM calendar for bidding rounds and allocations
• LT (M, Q, Y) and Secondary not covered

• Allocation via First-Come-First-Served according to GTCs Art IV.10
• Bids are binding after submission (no modification possible), several bids possible
• Unbundled capacity (other side must be booked separately)
• Regulated tariff as per DA & WD

• Synchronisation with PRISMA (last known status)
• Marketable capacity
• Credit Limit check 
• Balance group
• User list and contact details (one direction)

• Legal Framework
• Valid contract (Frame DA&WD or new Frame)
• GTCs TAG + Requirements for the use of TAG GmbH's Fall-back Platform
• Website (IE 10 recommended) + pop-ups

Fallback marketing
General presentation

71

Fallback 
TAG

DA&WD Credit Limit

User details

Balance Groups

Marketable capacity
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Fallback marketing
Cases of activation of fallback and support

• Cases of activation of fallback 
• UMM of PRISMA stating that auctioning is no longer possible
 No direct activation by shippers possible, please contact PRISMA Helpdesk

• Planned downtime (1x per month)
• Avoidance of double-marketing managed by back-end TAG

• Activation/Bookings/Deactivation triggers
• One-time credentials (valid until next activation) using PRISMA details
• Fallback deactivation information
• Winning bids in case of successful allocation (on closing of bidding rounds)

• Support
• 24/7: commercial.dispatching@taggmbh.at / +43 1 5975116 58 470
• Working hours: commercialservices@taggmbh.at / +43 1 5975116 58 120
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Fallback marketing
Demo

• Further info on User manual on website
• Log-in / Forgot your password
• Select capacity product
• Place/consult a bid
• …

• The most important button
• Live demo / Fallback demo
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Fallback marketing 
Demo 1
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Fallback marketing 
Demo 2
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Prefer IE >V10 !!!
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Fallback marketing
Demo 3
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Fallback marketing 
Demo 4
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Filter section (pay attention to possible wrong combination)

Category (select Active to place bids, Past to consult history)
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Fallback marketing
Demo 5
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This is it!!!!
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Fallback marketing
Demo 6
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Enter bid and submit
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Fallback marketing
Demo 7

80

Use Display Response or click on Response
number to consult history or submit a new bid
for the same product
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Fallback marketing
Upcoming

• Regular activations during PRISMA maintenance events
• Monthly activation in early morning 02:00 to 06:00
• Credentials remain valid for a certain time and can be used to « visit » the 

system

• Possible developments (based on feedback & experience)
• Double-identification log-in
• Any other good idea!
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Thank you for your attention!

Nicolas Terracol

Commercial Department – TAG GmbH

https://www.taggmbh.at/fuer-netzbenutzer/kontakt/
+43 (0)1 59 75 116 58120 

commercialservices@taggmbh.at
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TAG Shipper Event 2019  

13:15 Welcome 

13:45 Opening of TAG SHIPPER’S EVENT

14:00 Introduction of Frame Capacity Contract for newly booked products

14:45 Single TAG’s registration and single invoice - Flexibilization in handling of financial securities 

15:30 Coffee Break

15:45 TAG Maintenance Update

16:15 PRISMA Fall-back Platform

16:30                Lean Assignment - Transfer of ownership

16:45 Coffee Break

17:00 PRISMA: Managing gas movement across Europe – a platform perspective

18:00 Aperitif & Networking

19:30 Dinner  
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Lean Assignment - Transfer of ownership
Approach

• Market request to speed up the process of assigment
• Re-organisation of steps, with PRISMA publication moved in last position
• Reduction of lead-times in PRISMA from 30 to 5 Austrian working days
• Introduction of quicker alternatives (Request per e-mail, electronic acceptance 

of contract)
• Duration of process depends also on the choices made by Assignor and 

Assignee (deposit vs bank guarantee, letter vs e-mail, etc)
 Best case 5-7 days – Worst case 18-20 days

• 2 different processes depending on the type of contract
• Pluriannual contracts & standard capacity contracts (Y/Q/M)

• Identification of product(s) based on Letter of Assignment / E-Mail
• Frame Capacity Contract

• Identification of product(s) based on ProductID in trade
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1-3 
WD

Confirmation of 
contractual set-up

Transportation

Lean Assignment - Transfer of ownership
Process for Assignment of Pluriannual and Standard capacity contracts (Y, Q, M)

TAG GmbHAssignor Assignee

Free up capacity from
balance group(s)

Written Request For Assignment + Confirmation
(Bilateral e-mail + Reply / Original Letter of Assignment)

Creation of documents 
(Draft contract, Bank 

Guarantee)Security 
(alternatives)

Cash 
deposit

Bank 
Guarantee

Company
Rating 

≥A3 Moody’s

Check of authenticity of 
bank guarantee

PRISMA Trade Proposal + Trade
(Maximum validity of 5 working days)

Approval of trade on 
PRISMA

Adjustment of capacity
portfoliosAllocation of capacity to 

balance group(s)

Sign adjustment of 
Art.2

Signed capacity
contract

5-7 
WD

1-3 
WD

5 
WD

3
hours

Indicative 
duration
(Austrian
working days) 

Fix 
dead-lines

Management of capacity allocations on 
https://commercialservices.taggmbh.at/

Bilateral E-mail to commercialservices@taggmbh.at
One active confirmation is requested for Assignor and Assignee
Templates available on website

Ad-hoc contract to be intialized and duly signed
Address: TAG GmbH – Commercial Department, 
Wiedner Haupstrasse 120, A-1050 VIENNA, AUSTRIA
The electronic acceptance of the contract on the 
Commercial Services is deemed as a valid commitment
from the Assignee for the assigment

For quicker proceedings, please provide a Company Rating or 
a Cash Deposit. 
A switch of Security can be requested any time (eg. Switch 
from Cash deposit to Bank Guarantee).
Non-utilized cash deposits might be reallocated to the new 
contract upon written request of the Assignee at 
commercialservices@taggmbh.at

The trade proposal has to be accepted by the counterparty earlier
than 06:00 a.m. on the 5th Austrian working day before
transportation

Trades have a validity of 5 Austrian working days before they
expire. In case a trade expires because other conditions aren’t
fullfilled (security, assignee), a new trade has to be done on 
PRISMA. 

All elements necessary for the assignment should be available for 
TAG at 06:00 a.m. on the 5th Austrian working day before
transportation:
- Hard copy of contract signed by Assignee
- Verified financial security
- Trade on PRISMA
Any missing element would make the assignment null and void.

Management of capacity allocations on 
https://commercialservices.taggmbh.at/
If new balance group, e-mail to 
commercial.dispatching@taggmbh.at for shipper pair 
configuration at least 3 Austrian working days before
transportation
The management of authorized network users can be done
by the Balancing Responsible Party on the MAM portal 
https://platform.aggm.at/

Only capacity products with a duration > 1 gas day can be
assigned, for at least 1 gas day
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Lean Assignment - Transfer of ownership
Noticeable points for Pluriannual and Standard Capacity Contracts (Y, Q, M)

86

PRISMA trade to be posted
after all preliminary steps are 

completed

Letter of Assignment can be
subtituted by mutual e-mail 

(see template)

Electronic acceptance of 
capacity contract by 

Assignee deemed as valid
commitment for the 

assignment

In best case (e-mail + 
deposit already in TAG + 
electronic acceptance), 

leadtime of 7-10 working
days

For CFO, expiration of trade
is likely to happen if all 

conditions cannot be fulfilled
within 5 working days new 

publication of OTC trade
necessary
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Confirmation of 
security

1-3 
WD

Transportation

Lean Assignment - Transfer of ownership
Process for Assignment of products within frame capacity contracts (Y, Q, M, DA & WD)

TAG GmbHAssignor’s
Frame contract

Assignee’s
Frame contract

Free up capacity from
balance group(s)

Financial 
Security 

Cash deposit Bank Guarantee

Check of authenticity of 
bank guarantee

Approval of trade on 
PRISMA

Adjustment of capacity
portfoliosAllocation of capacity to 

balance group(s)

5-7 
WD

5 
WD

3
hours

Indicative 
duration
(Austrian
working days) 

Fix 
dead-lines

Management of capacity allocations on 
https://commercialservices.taggmbh.at/

For quicker proceedings, please provide a Cash Deposit

The trade proposal has to be accepted by the counterparty earlier
than 06:00 a.m. on the 5th Austrian working day before
transportation. The PRISMA trade must include the BidID of the 
capacity product assigned.

Trades have a validity of 5 Austrian working days before they
expire. In case a trade expires because other conditions aren’t
fullfilled (security, assignee), a new trade has to be done on 
PRISMA. 

All elements necessary for the assignment should be available for 
TAG at 06:00 a.m. on the 5th Austrian working day before
transportation:
- Verified security allocation
- Trade on PRISMA including the DealID
Any missing element would make the assignment null and void.

Management of capacity allocations on 
https://commercialservices.taggmbh.at/
If new balance group, e-mail to 
commercial.dispatching@taggmbh.at for shipper pair 
configuration at least 3 Austrian working days before
transportation
The management of authorized network users can be done
by the Balancing Responsible Party on the MAM portal 
https://platform.aggm.at/

Assignment from a frame contract to another frame contract
only. Pluriannual contracts and standard capacity contracts
have a dedicated process and cannot be assigned to a 
frame contract.
Only capacity products with a duration > 1 gas day can be
assigned, for at least 1 gas day

PRISMA Trade Proposal + Trade
(Maximum validity of 5 working days)

Financial Security 
Allocation

Company
Rating 

≥A3 Moody’s

Parent 
Company

≥A3 Moody’s

The Financial Security Allocation can be requested any time using
the respective form sent to  commercialservices@taggmbh.at
To speed up the process, it is recommended to provide the 
security before publishing trades on PRISMA
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Lean Assignment - Transfer of ownership
Noticeable points for frame capacity contracts (Y, Q, M, DA & WD)
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PRISMA trade to be posted
after all preliminary steps are 

completed

Assignment only from frame 
to frame (LT contracts cannot

be integrated into a frame)

ProductID compulsory
(needed to identify product

to be assigned)

Management of financial
security distribution to be

done in parallel of process

In best case (e-mail + 
deposit already in TAG + 
electronic acceptance), 

leadtime of 5-7 working days
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Thank you for your attention!

Nicolas Terracol

Commercial Department – TAG GmbH

https://www.taggmbh.at/fuer-netzbenutzer/kontakt/
+43 (0)1 59 75 116 58120 

commercialservices@taggmbh.at
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TAG Shipper Event 2019  

13:15 Welcome 

13:45 Opening of TAG SHIPPER’S EVENT

14:00 Introduction of Frame Capacity Contract for newly booked products

14:45 Single TAG’s registration and single invoice - Flexibilization in handling of financial securities 

15:30 Coffee Break

15:45 TAG Maintenance Update

16:15 PRISMA Fall-back Platform

16:30                Lean Assignment - Transfer of ownership

16:45 Coffee Break

17:00 PRISMA: Managing gas movement across Europe – a platform perspective

18:00 Aperitif & Networking

19:30 Dinner  
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TAG Shipper Event 2019  

13:15 Welcome 

13:45 Opening of TAG SHIPPER’S EVENT

14:00 Introduction of Frame Capacity Contract for newly booked products

14:45 Single TAG’s registration and single invoice - Flexibilization in handling of financial securities 

15:30 Coffee Break

15:45 TAG Maintenance Update

16:15 PRISMA Fall-back Platform

16:30                Lean Assignment - Transfer of ownership

16:45 Coffee Break

17:00 PRISMA: Managing gas movement across Europe – a platform perspective

18:00 Aperitif & Networking

19:30 Dinner  
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TAG Shipper Event 2019  

13:15 Welcome 

13:45 Opening of TAG SHIPPER’S EVENT

14:00 Introduction of Frame Capacity Contract for newly booked products

14:45 Single TAG’s registration and single invoice - Flexibilization in handling of financial securities 

15:30 Coffee Break

15:45 TAG Maintenance Update

16:15 PRISMA Fall-back Platform

16:30                Lean Assignment - Transfer of ownership

16:45 Coffee Break

17:00 PRISMA: Managing gas movement across Europe – a platform perspective

18:00 Aperitif & Networking

19:30 Dinner  
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Trans Austria Gasleitung GmbH
Wiedner Hauptstraße 120

A-1050 Wien

+43 1 597 51 16
http://www.taggmbh.at

Thank you for your attention!
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